MS# 183195.1 (4967) 
PATENT 



EL 998652224 US 

Amendmep *« ^» Claims. 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

T ictin p of Claims: 



, (original) Ame.hodofusingiinterac.ivevoiceresponse(IVR)systemanda 
computer server comtected to a communiadons network to support voice messaging between 
individuals accessible through telephonf vices.locat«d on to network and i„d,v,d„als 
accessible through computer devices lot ated on the networic. the method compnsmg: 

receiving a plurality of voice me .sages from remote users of devices located on the 
network, each received voice message i eluding infonnation identifying a, least one mtended 

each received voice messagi accessing a user profile for its intended recipiem. s 
user profile specifying one or more conf unication devices located on the network by wtac^ 
such mended recipiem should r«.ve delivery or notification of voice messages d.ected to su h 
intended rectptent, said commun.catJevicesincludi.ga.ieastoneofatelephonedev,ceanda 

computer device; 

notifying the intended recipient^of the received vo.ce messages accordmg to thetr 

respective user profiles; and . 

deliveringthereeeivedvoicemisagestotheirintendedreciptentsinaudroform. 

including delivering at leas, one of the .Lived voice messages to its intended recipient m aud.o 
form us,„gtheWRsystemandatel4edevicespecifiedintheuserprofi.eofthe mended 

recipren.. and 'delivering a. leas, one oth r of the received voice messages to its intended 
recipient in audro form using the ccmpujer se^er and a computer dev.ce specrfied m a,e user 
profile of the intended recipient. 



2. (original) The method of clai n 
received voice messages to their intende 1 
server. 



1 wherein delivering includes audio streaming the 
recipients using the IVR system and the computer 
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3 (original) The method of claim 1 kerein delivering includes delivering one of the 
received voice messages to its intended recipient through the communication device specified by 
such intended recipient in response to the notifying. 

4 (original) The method of claim wherein notifying includes sending electronic 
messages to a plurality of the intended recilients, the electronic messages including hyperlinks to 
corresponding ones of the stored voice mesLages. whereby the plurality of intended recipients 
can initiate the delivering of associated voi|e messages by selecting the hyperlinks. 



5. (original) 
text messages. 



The method of claim 4 wherein said electronic messages include pop-up 



6. (original) Tlie method of claim ijwherein receiving includes receiving prerecorded 
voice messages fi-om the remote users. 

7. (original) The method of claim 1 ^her comprising storing the received voice 

messages. 

8. (original) The method of claim 1 Uher comprising restricting a length of each voice 
message to less than one minute. 

9. (original) The method of claim 1 Iherein at least one of the voice messages is 



received together with information for addre^ing 



the communication device associated with its 



intended recipient, the method forther comprising delivering said one of the voice messages to its 
intended recipient using the information for addressing said communication device. 

10. (original) The method of claim 1 further comprising providing delivery confirmation 
to senders of the delivered voice messages. 

1 1 (original) The method of claim 1 Iherein the communications network comprises 
telecommunications network to which the IvJ system is comiected and a widely distributed - 
computer network to which the computer servir is comiected, said IVR system and said 



EL 998652224 us 



computer server being connected to each othe 
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the telecommunications i 
computer network. 



network and the com mter devices are located on the widely distributed 



, and wherein the telephone devices are located on 



further comprising receiving information via the 
uter device located on the widely distributed 



12. (original) The method of claim 11 
computer server from a remote user of a comr 

computer network, the received information i),dicati„g said remote user's desire to record a vo.oe 



he telecommunications network, and contactmg 
capture such voice message. 



message using a telephone device located on 
such telephone device via the IVR system to 

13 (original) The method of claim 
messaging option by which individuals haviig a presence on the widely distributed computer 
network at the same time can send pop-up teit messages to one another through the wtdely 
distributed computer network. 



further comprising supporting an instant text 



14. (original) The method of claim 



an intended recipient i 

distributed computer network at a particular 



3 wherein notifying includes determining whether 



of one of the received v oice messages has a presence on the widely 



time and, if so, contemporaneously sending a pop- 
up text message to such intended recipient, tl e pop-up text message notifying such intended 
recipient of said one of the received voice m€ ssages. 

15 (original) The method of claim 1 3 wherein receiving voice messages via the IVR 
system includes receivingatelephone call virthe IVR system fromauserhavingapredefmed 

groupof contacts, determining whether saidcontactscurrentlyhaveapresence on the widely 
distributed computer network, and advising tie user via the IVR system regarding which of said 
contacts currently have a presence on the widlly distributed computer network. 



16. (original) The method of claim 1 
voice message upon an occurrence of a prede 
generated voice message to one or more 



further comprising automatically generating a 
ined event, and delivering the automatically 
ofth; remote users. 



I 
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18. (currently amended) An apparatuslfor recording and sending audio messages to an 
interactive voice response (IVR) system coupled to a communications network for delivery to 



one or more remote devices, the apparatus co 
instructions stored in the memory device, a m 



prising a processor, a memory device, computer 
crophone, and an interface to [[a]] the 



conraiunications network, the computer instn ctions configuring the processor to record in an 
audio file, in response to input fi-om a user, ar audio message provided by the user to the 
microphone, and to transfer the audio file in v^hich the audio message is recorded to the 



communications network via said interface, 



hereby the audio message recorded in the audio 



file may be transmitted through the communications network to the IVR system for delivery to 
said one or more remote devices. 



19. (original) The apparatus of claim 18 wherein the computer instructions configure the 
processor to compress the audio file prior to transferring the audio file to the communications 

^ network via said interface. ] 

20. (original) The apparatus of claim 1 
processor to limit a length of the audio message 

21. (original) The apparatus of claim 1$ wherein the input fi^om the user includes 
information identifying one or more individualslto whom the audio message should be sent, and 
wherein the computer instructions configure the processor to record said information in the audio 
file. I 

22. (original) The apparatus of claim 21 kvherein the computer instructions configure the 
processor to record information identifying said user in the audio file. 

23. (original) The apparatus of claim 18 wherein the apparatus is a telephony device, 
and wherein the communications network includes a telephony network. 



wherein the computer instructions configure the 
{provided by the user to less than one minute. 
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24 (original) The apparan. of claim/B wherein ftetelephony device is a mobile 
telephony device, and wherein d.e .elephonyUorlc is a wirele. telephony ne^vork. 



25. (original) The apparatus 
wherein the communications network 



1 8 wherein the apparatus is a computer device, and 
includes a computer network. 



of claim 



ige 



the 



26. (ori^nal) The apparatus of clail 25 wherein d,e computer nenvork is .he Internet. 

27. (original) The apparatus otc4 25 wherein the computer device is a handheld 
computer device. 

28. (currently amended) Amethoc 
intftrartive v "i^p response fTVR) system, 
one or more remote devices using a 
interface, the method comprising: 

receiving the audio message from i 
recording the received audio mess 
sending the audio file to the netwcjrk 
devices c=>;r^ TVR svstem through [[a] 

29. (original) ThemethodofclaiL 28 wherein recording includes recording the audio 
message in the audio file as the audio meiage is received. 

30. (Original) ThemethodofclaiL 28 wherein the audio message is a message spoken 
by the user. 

31. (original) ThemethodofclaiL 28 firf.ercomprisingcompressingme audio file 

prior to sending. I 

32 (original) ThemethodofclaiL fisher comprising recemngmfonnation from t^^ 
user identif-ngoneormoreindividualstlwhomtheaudiomessageshouldhe sent, ^ 

recording includes recording said informaAon in the audio file. 



user through the microphone; 
. in an audio file; and 

interface for delivery to said one or more remote 
communications network. 
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33. (original) The method of claim 
of individuals to whom the audio message 



includes receiving one or more : 



selections hh the user from said list. 



34. 



(original) The method of clainJsS further comprising supporting instant text 



messaging between said user and the indivi 



(2 further comprising providing the user with a list 
be sent, and wherein receiving information 



ay 



iuals of said list. 



35. (original) A computer-readabl, medium having .ompu.»—ble insttuctions 

performing the method recited in claim 34. 

36 (original) The method of claii 32 wherein rece.vmg information includes receiving 
information for addressingoneormorediices associated with s.d one orm^^^ 



, medium having computer-executable instructions for 



37. (original) A computer-readab 
performing the method recited in claim 2 \ 

38. -46. (canceled) 



47. (original) A method comprising: 
receiving a voice message on behllf of an intended recipient; 
storing the received voice messag;; and 

sending an electtonic message «, .he intended recipien, «>e eleottonic message .ncludmg 
a hyperiin. ,o .he s.o,ed voiee message, jhereby .he intended recipien. can re.rieve .he siored 



voice 



message by selecting the hyperlink 



47 further comprising automatically generating the 



48. (original) The method of cla m 
voice message upon occurrence of a preJefined event. 

49 (original) The method of claln 47 fimher comprising recemng information from the 

rice through which the intended recipient desires to receive the 



intended recipient specifying a device i 



L 
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vo.ce message, contactingthe device specifieJbythe user, and del^^^^^^ 
the intended recipient through the specified dbvice. 



50. (original) A computer-read 
for performing the method recited in claim 



51.-54. (canceled) 

55. (original) A method comprisijig: 
receiving information fi-om a first 
desire to record and send an audio message 
contacting the user via a second 
receiving the audio message firom 



of clam 



56. (original) The method 
and the second device is of a second dev 



57. (original) The method 
device, and wherein the second device 



of cliim 



,le medium having computer-executable instructions 



47. 



evice 



associated with a user indicating the user's 



d 5vice 



associated with the user; and 
the user via the second device. 



55 wherein the first device is of a first device type 
ce type different than the first device type. 



type 



56 wherein the first device type is a computer 
is a telephone device. 



58. (original) A computer 
for performing the method recited in cU 



n adable medium having computer-executable instructions 
£ im 55. 



